East Midlands Trains – Bike Week – Customer Survey
Thanks for taking the time to complete this quick questionnaire about your experience of using bikes on our trains and at our stations.

Your feedback will help improve our service to cyclists in future. 

Please answer the questions in this survey, save it as a word document and e-mail it to cycling@eastmidlandstrains.co.uk
1. Which station are you departing from? ______________________________________

2. Which station are you travelling to?_________________________________________

3. Date of travel___________________________________________________________

4. Time of travel___________________________________________________________

5. How often do you travel by train with your bike (circle most appropriate answer)

a. Daily

b. 2-3 times per week

c. Once a week

d. Once a month

e. Other 

f. Leave bike at station

6. If you take your bike on a train, do you use it for your onward journey?

a. Yes

b. No

7. Would you consider leaving your bike at your departing station as opposed to taking it on the train?

a. Yes

b. No

8. If you wouldn’t consider leaving your bike at the station, why is this?

9. Are you aware of the maximum number of bikes we can carry on each East Midlands Trains service?

a. Yes

b. No

10. What sort of bike do you take on train?

a. Full size

b. Fold-up

11. If you use a full size bike, how often do you make a reservation?

a. Always

b. Most of the time

c. Sometimes

d. Never

12. As a cyclist, how clear is the information available about the facilities available and policies in place? 

a. Clear

b. Not Clear

13. If a bike rental scheme was offered by East Midlands Trains for both your journey to and from the station you are travelling to and from, how likely would you be to use it?

a. Highly likely

b. Very likely

c. Not likely

d. Wouldn’t use

14. Is there anything else East Midlands Trains could do to improve the experience for cyclists on its network?

